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Growth Through Excellence

About PCTI Group

PCTI Group is a conglomerate of various business verticals such as education, training, travel and IT etc., delivering quality
services for over two decades. Founded in the year 1990, PCTI Group has grown considerably, both in scale and scope. From
being a frontrunner in imparting quality distance education, we have now become one of the leading training providers in the
country, a fast-growing travel service provider, a web solutions provider, and are constantly adding to our portfolio of projects
and services. Believing strongly in our motto of “Growth through Excellence”, we are committed to doing high quality work and
creating sustainable growth for ourselves, our partners and our customers.

About Aadya e-Travel

We are pleased to introduce Aadya e-Travel, a distinguished business unit of PCTI Group, Direct agent of the Indian Railways
Catering & Tourism Corporation Limited (IRCTC), an International Air Transport Association (IATA) accredited Travel Agency and
Govt. Approved Travel Agency (recognized by Ministry of Tourism).

Aadya e-travel serves corporate clients providing them with global travel solutions. Our prime goal is to provide one-stop travel
solution with the warmth of hospitality. It is our dedication and commitment towards providing best of the services that have
kept us going in the industry. Our corporate travel management team will analyze your travel requirements and accordingly
provide customized travel. Our dedicated team of corporate travel consultants is available to assist and offer you convenient,
economical and hassle-free options. From Railway ticketing to domestic and international air reservations to hotel reservations
and cab bookings, we provide several value-added services and benefits.

Why work with Aadya e-Travel

We offer complete satisfaction guarantee for our services. We strive to make your travel experience completely hassle-free. We
work with you right from helping you plan your travel, to providing you with ideally suited options, to managing the reservations
and making any changes to the itineraries to providing other value-added travel services.

Our Key Differentiators

Customer We do whatever it takes to ensure a pleasant hassle free travel experience for the client.
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We do not just do ticketing but provide end-to end travel services. All you have to do is give us your
requirements & choose from the options. Our travel specialsits take care of the rest.

All travels
Services

-
We have an extensive network of vendor across the world and are able to offer ideally suited

optios at best possible prices.

Lowest Price
Guarantee
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We work with you an on-going basis to optimize your travel budget and identify opportunities for

Long — term cost .
cost saving.

Saving

-

No-hidden

Charges/Fees We have a completely transparent system where are no hidden fees/charges.

N DD




Our Services

Air Bookings (Domestic and International)
We provide a complete schedule of airlines, best fares, routing and options available and help minimize travel
costs.
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Airlires

Hotel Bookings (Domestic and International)

We provide assistance in choosing and booking hotels (both domestic and international) which are best suited to
one’s requirements at top deals.
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Hotels

Tour Packages (Domestic/Inbound Tourism and International/ Outbound Tourism)

We provide complete tour package as per unique customer requirements, be it domestic or international. We also
provide option for religious tours, group tours, incentive travel and customized packages for all across the world.

e We have a huge vendor network that helps providing the best deals and excellent services to our esteem clients.
Paciages we have handled complex bookings such as - 20 days honeymoon package for exotic destinations such as
Maldives, Australia, Bora —Bora and Singapore, bookings for diplomats for Phuket, Bangkok and Vietnam, booking
for expatriates for places like Delhi, Agra, Jaipur, Udaipur, Mumbai and Goa.

©

Train Bookings

We also assist in your train bookings. As a Direct agent of the Indian Railways Catering & Tourism Corporation
Limited (IRCTC), we have extensive expertise in train e-ticketing. We can quickly advise clients of most suitable
Railways train options, process bookings instantly, cancel bookings, apply for refunds and provide myriad other services.
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Cab/Bus Bookings

We have our own fleet of cabs regularly plying in Delhi/NCR region. We also provide luxury cabs, SUV/MUV and
larger vehicles such as buses, tempo travelers, mini-buses etc.

Visa Assistance
Our visa assistance services include:
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= Informing clients of visa requirements
=  Preparing documents and filing of relevant forms
= Coordinating/Follow ups with embassy
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MICE (Meetings Incentives Conferences Events)
We can assist you in making your complete MICE (Meetings, Incentives, Conferences, Events) arrangements. We
have handled several incentive tours (MICE) and group bookings. For example: 40 Passengers group for Goa, 17

S

ME Passengers group for Bali, 90 Passengers for off-site training in NCR
Other Travel Services
We also provide other services such as Travel Insurance, calling cards, pre-paid currency cards, meet-and-greet
service and forex etc.
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Booking Process

Our booking process is extremely efficient and hassle free. Send booking to us via phone or email to:-

Landline Numbers: 011- 40123300 [Please dial 2 to reach Aadya e-Travel or dial Extn. 345,346,347]

Mobile numbers: +91 9311871210/11/12/13/14
Emergency contact Number: +91 9958222082
Email Address: corp.aet@pctiltd.com

Our regular office hours are Monday through Saturday from 9 AM to 8.00 PM. We provide booking support after office hours as
well. Any booking/cancellation/rescheduling requests outside of regular office hours should be made only by calling at mobile
numbers given above.



Contact Us

We guarantee 100% satisfaction when it comes to the delivery of services. We are committed to providing you with the best of
our services. Please give us an opportunity to serve your travel needs. We look forward to doing business with you!

Aadya e-Travel (A Unit of PCTI Ltd.)

Delhi head Office

2" Floor, RU Block DDA Commercial Complex, Pitampura, Delhi 110034
Email: corp.aet@pctiltd.com

Phone:011-40123300 Dial 2

Mobile : +919311871210/11/12/13/14

Website: www.aadyaetravel.com ; www.pctigroup.com

Malvia Nagar Sales Office
Delhi Office: A-77,Malviya Nagar,
New Delhi-110017

Lucknow Sales Office
S-54, Gole Market, Mahanagar,
Lucknow-226006



